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Director
Brenda Desjardins

Manager, Customer 
Advisory Services 

Cliff De Jong

Coordinator, 
Applications & Inquiries 

1
Lissa J. Bell

Coordinator, 
Applications & Inquiries 

2
Anne Bache

Coordinator, 
Applications & Inquiries 

3
Shane Ison

Coordinator, 
Applications & Inquiries 

4
Chandy Ou Bobinski

Coordinator, 
Applications & Inquiries 

5
Chris Stone

Coordinator, 
Applications & Inquiries 

6
Jennifer Shevalier

Divisional Administrator
Vacant

Manager, Building 
Safety Review
Ulrik Seward

Leader, Building Safety 
Approvals

Dennis Terhove

Leader, Building Safety 
Approvals

Doug Nielsen

Leader, Building Safety 
Approvals

Tom Lauder

Leader, Building Safety 
Approvals

Anton (Tony) Bartko

Leader, Building 
Approvals PSCCA
Edward J. Waite

Divisional Administrator
Vicki Sawtell 

Mgr, Trade & Subdiv 
Dev’t Insp

Kris Dietrich

Divisional Administrator
Amanda Young

Leader, Electrical 
Inspections

Adam Ghani

Leader, Electrical 
Inspections

Aaron W. Pratt

Leader, Plumbing and 
Gas Inspections
Mark Guderjan

Leader, Plumbing and 
Gas Inspections
Stephen Laurie

Team Lead, Subdivision 
Inspections

Chris I. Oliver

Team Lead, Subdivision 
Inspections

Steve Procee

Manager, Manager, 
Building & Devt Insp

Darren Lockhart

Leader, Building 
Inspections
Cody Pryor

Leader, Building 
Inspections 

Vacant 

Leader, Building 
Inspections

Geoff Brownlie

Leader, Building 
Inspections

Vacant

Leader, Development 
Inspections 

Michelle Lavallee

Leader, Development 
Inspections

Chris Meakin

Divisional Administrator
 Vacant

Manager, Programs and  
Services

Mike Maleki

Divisional Administrator 
Denise Moline

Leader, Customer 
Solutions 

Darlene Smith

Programs Mgr. of 
Secondary Suites,

Joshua Howes

Leader, Inspections 
Services Logistics

Justin Lee

Info Mgmt Specialist 
Team Lead

Antonella Gagliardi

Elect Recs & Info Mgmt 
Team Lead

Oluwadare Lawal

Manager, Business 
Experience

Antonio Faiola

Leader, Business 
Approvals

Michael Van Ham

Executive Advisor
Anson Masciuch

Administrative Assistant
Mona Amiri

What we do
• Permit applications and inquiry services
• Business licensing
• Development facilitation
• Building safety and inspections
• Subdivision inspections

Development, Business and Building Services 
Development, Business & Building Services (DBBS) is the first point 
of contact for customers into the Planning & Development Services 
department. DBBS' goal is to support customers until their 
businesses are operating and Calgarians are living in their homes. 
DBBS enables Calgary’s vision for communities and businesses 
that are safe, vibrant and sustainable.
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